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Hancock County Schools 
Technology Staff

Hancock County Schools 
Technology Staff

• Technology Coordinator
• Network Consultant/Assistant to the Coordinator
• School Technology Representatives

– Building Technology Contacts in Each School (Stipend Provided)
– Elementary School Computer Lab Resource Teachers

• WVEIS Technician
– Larry Green, RESA 6

• RESA 6 WVEIS Support
– David Palmer, Ronda Kouski,

• RESA 6 Network Support
– Eric Petrucci (state), Eric Schoenian

• State Support Resources
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Hardware/Software SupportHardware/Software Support
• Support via our website

http://www.hancockschools.org/tech_support.html
• Options include: 

– PDF Online Support Request Form to email or print 
– Email Request Form 
– Live Support Link via GoToAssist

• from Citrix Systems

• GoToMyPC
– Accounts installed for select users

• Server Management via Microsoft Terminal Services & Remote 
Desktop
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Live Remote Support
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1. Required Field

• Support Client selects Live Remote Support from our website and is directed to 
the page above.  Instructions tell the client to call us first. If unable to do so, we 
provide a space for their email address to follow up.

• Client chooses a support representative.  (1 and 2 are available for general 
support and 3 is limited to finance office support)

• Client clicks on the button labeled CLICK HERE and is prompted to download a 
chat client.

• Upon agreement to share screen, the client screen is available to the support 
representative.

• Upon completion of the session, the downloaded application is removed 
automatically and the client is given the opportunity to rate the success of the 
session.
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You want to talk to me?

• Communication with support client 
essential

• Never enough phone lines available.
• Utilize available free resources

– Google Talk 
• (requires gmail account)

– SKYPE (www.skype.com)
• Both require microphone and speakers or 

headset
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Software in Use
• Administrative

– Jackson Software GradeQuick v.10
– Edline
– Coursewhere Staff Development Management 

(from Solutionwhere, Inc
– Adobe Acrobat Professional (v.6.0 and v.7.0)
– Microsoft Office Suite
– IBM Client Access for WVEIS
– AESOP Substitute Callout System
– Edulog Transportation Management Software
– ActSoft Comet Tracker GPS Bus Tracking (Nextel)
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Software in Use
• Curriculum

– Compass Software/Odyssey
– Microsoft Office Suite
– Adobe Photoshop
– Macromedia Studio MX Suite
– Autocad
– Course related software
– Bridges 
– Follett Library Management
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Hancock County Schools Technology Office
Lou Casini, Technology Coordinator

Lucas Flati, Network Consultant
www.hancockschools.org

Software Recommendations
GoToAssist – www.gotoassist.com
GoToMyPC – www.gotomypc.com

GoToMeeting – www.gotomeeting.com
SKYPE – www.skype.com

Google Talk – www.google.com/talk

Lou Casini, Technology Coordinator
Hancock County Schools

104 N. Court Street
New Cumberland, WV 26047

304-564-3411 x387
SKYPE – LAC29001


